
Never miss an opportunitySave time and clear clutter Focus on what’s important

Check voicemail and 
make decisions faster. 
When it comes to running your business, every 

moment counts. A few seconds here, a minute 

there, they add up! With Ruby’s Voicemail 

Transcription you’ll know which voice messages 

are important before you listen to them, helping 

you focus on the things that matter most.

Your day is busy. With Ruby, you get features 
that help you offload some of that work so you 
can find the time to grow your business.

How it works:
 Ruby uses Amazon Web Services technology to convert audio voicemails into readable text. 

 Voicemail transcriptions will be available on both the website and the in the Ruby Mobile Apps  
 as part of your voicemail activity.

 Transcription is available September 2018 to all customers on all Ruby voicemail boxes.  

Give us a call at 866-611-7829

Business doesn’t stop just because 
you’re in a meeting, having family time, 
or somewhere noisy. It’s not always 
the ideal setting to listen to voicemail. 
Voicemail transcription keeps you in 
the loop even when you can’t listen to 
the recording.

Voicemail Transcription means you don’t 
have to waste time listening to solicitors 
or replaying messages just to catch a 
name or phone number. All it takes is 
one look to decide who to call back and 
which messages to delete. We’ll help 
you keep your inbox clear and ready for 
whatever comes next.

That new voicemail message could be 
your next big customer, and you don’t 
want to leave them hanging. It’s easy 
to stay focused on the most pressing 
matters when you can see what your 
calls are regarding at a glance, then 
return them in order of urgency.
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Hello!

Download the app today from the App Store or Google Play

Information at a Glance 
with Ruby Voicemail Transcription 


