
Reach your customers 
where they are.
Texting. It’s not just for friends and family anymore. It is fast, 

familiar, and convenient, so it’s no surprise that today’s customers 

want to do business through text messaging too. With Ruby, you 

can use the phone you already have to receive and send texts 

from your business number, giving you more ways to engage with 

your existing customers and win new ones.

Get started with Ruby today and connect with your customers, 
no matter what communication channel they prefer.

Give us a call at 866-611-7829

805 SW Broadway #900, Portland, OR 97205  •  866-611-7829  •  callruby.com

Download the app today from the App Store or Google Play

One More Way to Connect with 
Customers – Ruby’s Business Texting 

Never miss an opportunity.

Save money. Ditch the second cell phone.

You know it’s important to quickly respond to your 
leads and customers alike. Leave them waiting too 
long and they might take their business elsewhere. 
Even so, you can’t always stop what you’re doing to 
return calls. Texting gives you another way to reach 
out when a phone call isn’t an option, helping you 
keep your clientele informed and happy.

Are you carrying around an extra phone all day, 
just so you can text and make business calls? 
Save yourself the hassle and monthly phone bill! 
Get started with Ruby where you’ll get a business 
phone AND live receptionist time. No other phone 
provider has your back like Ruby. 

Hello!

Keep your personal number private.
You’ll never have to share your direct cell number 
with your business contacts, unless you want to. 
All text communication to and from your business 
number happens in the Ruby app, giving you the 
complete control to separate your personal and 
business communication channels.

Stay ahead of the competition.
Research shows that many consumers, particularly 
younger people, prefer to text because they find  
it more convenient and less distracting than a  
phone call. By bringing texting into your business  
communication strategy you’ll gain access to those 
individuals in ways that your competitors may not.


