
Covert Law: Growing Their 
Practice One Call at a Time
Established in 1990, Neil R. Covert, P.A. (Covert Law) has been serving 
families in Florida for nearly three decades. Founder Neil Covert, offers 
services in Estate Planning, Advance Elder Law Planning, and Probate and 
Trust Administration. Covert Law is dedicated to taking care of their clients 
and their families.  

A John Marshall Law graduate with forty years of practice to his name, 
Neil Covert runs his practice with the help of his son Chris, the law firm’s 
administrator. In addition to their main office in Clearwater, Covert Law 
has three other locations sprinkled along Florida’s west coastline.  

Picking Up the Phone When Clients Come to Call
For a practice focused on cultivating trusting relationships with their clients, 
live answering during working hours is critical. The value in creating a 
memorable experience for callers was never lost on the Covert Law team, 
but when a long-time employee moved away and call volumes began to rise 
in 2011, having the bandwidth to pick up the phone proved problematic. 

“Our workload started to become more than we could handle,” says  
Chris. “Our paralegals were answering our phones, in addition to their  
other responsibilities. We needed someone else to answer our calls while 
we focused on our work, especially billable work.” 

A long-time Wealth Counsel member, Neil came upon Ruby® Receptionists  
on their listserv. “We had looked at a number of other receptionist services, 
but Ruby stood out,” noted Chris. “Ruby was much more budget friendly than 
a full-time receptionist, so we decided to give it a try and see what they could 
do for us. It has been a great fit ever since and we’ve never looked back!”  

World Class Service Meets Smart Technology 
As the firm’s sole attorney, Neil spends much of his time migrating between 
the offices. Occupied by meeting clients, travel time, and case work, the 
opportunity to take calls as they come in is minimal. “With Ruby’s app,” 
Chris explained, “my Dad can quickly check messages and return time-
sensitive calls on the go.” 

Being on the frontline for incoming calls, having the ability to defer callers 
to Ruby has been a gamechanger in productivity for Chris. “If a client’s 
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needs aren’t urgent, I can rest assured knowing Ruby will provide a 
memorable experience for current and prospective clients alike while 
I work. And when I do take a call, having an extra moment to mentally 
prepare for a client, or grabbing their case file, is incredibly helpful.” 

Before Ruby, Chris received phone messages from other employees on 
paper and then had to type them into the CRM. This process was tedious 
and left a lot of room for mistakes. “I love getting the email updates Ruby 
sends after every call. All the information you’d need is included: their 
reason for calling, the time of the call, and their phone number. Outlook 
syncs with our CRM, so linking emails from Ruby into a client record is 
great-no double entry and less room for error. This has completely 
streamlined our process.”   

Words of Advice 
Chris and Neil set out to find a solution to a simple but critical problem: 
too many calls and not enough time to take them. With Ruby, they found 
a business partner that cares and tends to the success of their business. 

“Avoiding voicemail when you’re trying to grow your practice is essential,” 
says Chris. “Who is answering the phone when your next big client calls?”

Want to learn how Ruby can help your business?
Give us a call at 866-611-7829 or email us at hello@callruby.com! 
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   Administrator
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