A

receptionists

Media inquiries:
Kevin Gillam

Ruby Receptionists
866-611-7829
kgillam@callruby.com

Ruby Receptionists Earns #38 on List of 100 Fastest Growing Companies
Live Virtual Receptionist Service Achieves 70% Growth in Revenue

(Portland, OR — June 24, 2011) — Ruby Receptionists announced that it made #38 on the
Portland Business Journal's 2011 list of the “100 Fastest Growing Private Companies in
Oregon.” The Portland Business Journal announced the ranking at a reception on June 23,
and almost two-thirds of Ruby Receptionists attended the event. Rankings are determined
by economic and employee growth over a three-year period, and this is the fourth
consecutive year that Ruby Receptionists has made the list.

“"We're thrilled to have made the list of '100 Fastest Growing Companies’ for the fourth year
in a row,” said Jill Nelson, the president and founder of Ruby Receptionists. “I'm extremely
grateful that we have been able to sustain this kind of growth during a down economy. It's
all thanks to our amazing clients and our exceptionally friendly and professional employees.
They really do everything they can to wow our clients, and I'm proud to be able to work
with such talented people on a daily basis.”

In addition to making the “100 Fastest Growing Companies” list, Ruby Receptionists has
been recognized for both its dynamic culture and sustainable business practices by Oregon
Business Magazine; earlier this year, the publication named Ruby the #2 “Best Medium-
Sized Company to Work For” as well as one of the "Best Green Companies to Work For” in
Oregon. In 2010, Ruby was featured on Portland’s NBC affiliate, KGW News Channel 8, in a
business feature recognizing local “Risk Takers” — women-owned businesses that have
expanded despite the economic downturn.

About Ruby Receptionists

Harkening back to an era when every call to an office was answered by a friendly
receptionist, Ruby Receptionists provides personalized live, virtual receptionist service to
small businesses and professionals throughout North America. Ruby leverages proprietary
technology and its people live four Core Values - “Foster Happiness,” “Practice WOWism,”
“Create Community,” and “Innovate” - to deliver its unique vision of customer service.
Founded by Jill Nelson in 2003, Ruby Receptionists was named one of the "100 Best
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Companies to Work for in Oregon” in 2010, 2011, and 2012 (Source: Oregon Business) and
has ranked as one of Oregon's fastest growing companies for four consecutive years

(Source: Portland Business Journal). For more information about Ruby Receptionists, visit
www.callruby.com.
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